
 

 

 
 

 
According to the law Nº144/2015, 8th September, 

we inform our customers that in case of any possible legal dispute, 

you can appeal with the Arbitration Centre: 

 

 
CNIACC 

 

 

NATIONAL CONSUMER CONFLICT  
INFORMATION AND ARBITRATION CENTRE 

ADDRESS: Rua D. Afonso Henriques, 1, 
4700-030 Braga 

PHONE:  (+351) 253 619 107 * (das 15h00 às 16h00) 

E-MAIL: geral@cniacc.pt 

WEBSITE: www.cniacc.pt 

 
 

CAUAL ARBITRATION CENTER OF THE AUTONOMOUS 
UNIVERSITY OF LISBON 
 

 
 

ADDRESS: Rua General Firmino Miguel, 8A, 
 1600-300 Lisboa 

PHONE: (+351) 213 177 660 * 

E-MAIL: centrodearbitragem@autonoma.pt 

WEBSITE: www.arbitragem.grupoautonoma.pt 
 
 
 
 
 

 

 

 

 

 

 

 

* Cost of a call to a national landline. 
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